
How to Contact Frontier Airlines Front Desk — Phone, Chat & More 
Customer Support Number (Note): 1‑855‑628‑4230 (check carefully) 

1. Why & When to Contact Frontier Airlines Support 

You might need to reach Frontier Airlines customer service for many reasons: changing or 

cancelling a flight, baggage inquiries, flight delays or re-bookings, loyalty account issues, 

refunds, or special assistance needs. Frontier’s Customer Service team is available 24/7 via 

multiple channels. 

2. Primary Contact Methods for Frontier Airlines 

A. Phone Support 

The official Frontier Airlines phone number is 855‑628‑4230. However, you may see 

1‑855‑628‑4230 listed on certain travel confirmations. Always verify numbers on your 

booking confirmation or the official site. 

B. Live Chat & Text 

Frontier offers a 24/7 online chat option. It’s ideal for quick questions. 

C. Self‑Service Online Tools 

Use 'My Trips' on flyfrontier.com to manage or cancel bookings. 

D. Social Media 

@FrontierCare on X (Twitter) provides responses to customer service inquiries. 

3. Using the Number 1-855-628-4230 — What to Know 

If you find 1‑855‑628‑4230 listed in your booking or on your confirmation, confirm that it 

connects to official Frontier Airlines. If the call doesn’t connect, use 855‑628‑4230 instead. 

Always ask for the agent’s name and a case reference number. 

4. Troubleshooting & Best Practices When Contacting 

Before You Call: 

• Gather booking details, flight numbers, and receipts. 

During Contact: 

• Stay calm, request a case number, and note the agent’s name. 

If Not Resolved: 

• Submit a complaint form through Frontier’s Customer Service Plan on flyfrontier.com or 

reach out via @FrontierCare. 

5. Common Issues & How Frontier Support Addresses Them 

• Flight Changes & Cancellations: Frontier may rebook you or offer credits. 

• Baggage Problems: Report lost or damaged bags immediately at the airport or through 

customer service. 

• Refunds and Credits: Refunds can take several days. Always request a confirmation email. 

• Frontier Miles Issues: Contact loyalty support or use the online help center. 



6. Why This Matters: Experience, Expertise & Trustworthiness 

Experience: Frontier’s 24/7 support assists travelers in managing stressful travel changes. 

Expertise: The airline’s trained staff handle a range of issues including booking, baggage, 

and loyalty questions. 

Trustworthiness: Official channels ensure security and proper documentation of all support 

cases. 

7. Summary & Final Tips 

• The main verified number is 855‑628‑4230. 

• Use 1‑855‑628‑4230 only if verified in your booking. 

• Always keep documentation and ask for a case number. 

• Explore chat and social media as backup contact options. 

• Escalate unresolved issues via Frontier’s official complaint form. 

Important Disclaimer 

This article is for informational purposes only. Always verify contact details, terms, and 

policies on Frontier Airlines’ official website. The number 1‑855‑628‑4230 should only be 

used if confirmed through official documentation. 


