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Learning Objectives
• Understand the practicality and suitability of the safety
planning tool and how it can be useful when working with
older adults
• Understand the role of a POA/SDM and the OPGT when
safety planning with older adults
• Understand Elder Abuse as it relates to the LTCHA, RHA,
HCCA and SDA
• Understand provincial resources that can assist with aiding
an older adult to create a safety plan.

Elder Abuse Ontario (EAO)
 Not-for-profit charitable organization
 Established in 1990
 Funded by the Province of Ontario, under the
Ministry of Seniors Affairs
Mission: Create an Ontario where all seniors are free from

abuse through awareness, education, training, collaboration,
service co-ordination and advocacy.

EAO oversees the Implementation of the Ontario
Strategy to combat Elder Abuse

Ontario’s Strategy to Combat Elder Abuse

Comprised of 4 Major Priorities
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NICE Prevalence Study

Family Violence
Every day,

eight seniors
are victims of

family violence.
The health impacts extend far
beyond physical injuries and
include poor mental health,
psychological and emotional
distress, suicide, and increased risk
of chronic diseases and conditions
such as cancer, heart disease and
diabetes.

The Chief Public Health Officer’s Report on the State of Public Health in Canada, 2016: A Focus on Family Violence in Canada.

Family And Social Structure
Living with family
members other than a
spouse can also be a
reality for some older
adults. A shared living
arrangement can increase
the risk for abuse of older
adults, particularly in
terms of physical and
financial abuse.

The Chief Public Health Officer’s Report on the State of Public Health
in Canada, 2016: A Focus on Family Violence in Canada.

Intersection of Domestic Violence and
Elder Abuse
Violence Between Intimate
Partners
Any form of physical, sexual,
emotional or psychological
abuse, including financial
control, harassment and stalking.
It occurs between opposite or
same-sex intimate partners.
Abusers:
Current or former partner or
spouse, including intimate
companion.

Elder Abuse
One or many actions or lack of
appropriate action, that harms
an older person. It occurs in
any relationship where one
person is trusted or has
authority to care for the older
person.
(WHO, 2002)
Abusers:
Partner, spouse, adult children,
niece, nephew, grandchildren,
other family members, nonfamily members such as paid
caregivers, professionals.

Family Violence
Family violence is any form of
abuse that a child or adult
experiences from any other
family member. It is an abuse of
power by one person to hurt and
control someone who trusts and
depends on them. It also
includes neglect, which means
the family member who is
supposed to provide care does
not look after a person`s living
needs, like food, health,
cleaning, proper clothing and
housing.
Abusers:
Spouse or intimate partner,
sister, brother, child, niece,
nephew or other family member.

Typical Abusers
Spouse
Adult children
Adult grandchildren
Paid caregiver (unrelated)
Neighbours, friends, relatives – caregivers
The NICE National Survey also found that the most common perpetrators of Psychological, Neglect and Physical
Abuse were a spouse/ex-spouse, followed by a child or grandchild.
In cases of sexual abuse older adults reported that the abuser was most frequently a friend, followed by a
spouse/ex-spouse.

What is a Safety Plan?
A safety plan is an outline of actions that you can put in place and
follow to increase your safety. You might be at risk from one or
several different types of abuse from a caregiver or family member.
A safety plan includes steps and strategies to help keep you safe if
you are in an unhealthy relationship. You can use your plan to
prepare in advance for the possibility of (further) violence, as
well as during and after a crisis situation.

Safety Planning
Developing a Safety Plan :
Steps to Support an Older Adult who…

• Is living in an abusive relationship
• May be thinking about leaving an abusive
relationship
• Has left or ended an abusive relationship

Making A Safety Plan for the Older Adult

When you are developing a safety plan, try to make it
practical, realistic and take into consideration the older
adult’s strengths and limitations.
Think about how the older adult can stay both physically
and emotionally safe.
This means that they will know what steps to take if a
person says or does things that make them feel out of
control and very upset.

Why Service Providers Should Be Concerned
No agency with specific legal responsibility to
respond to the mistreatment of older adults in the
community (similar to the Children’s Aid Society)
Currently, elder abuse responses vary considerably
within regions in Ontario .
Because older adults do not usually self-report instances of elder
abuse, the responsibility for identification, reporting, and
intervention rests largely with healthcare professionals, social
service agencies, and police departments

When is it Mandated to Report?

Long-Term Care Homes Act, 2007 s.24(1)
any person who has reasonable grounds to suspect that any of the following
has occurred, or may occur, shall immediately report the suspicion and
the information upon which it was based to the Director under the LTCHA.
The Long-Term Care ACTION Line is open seven days a week, from 8:30 a.m.
to 7:00 p.m.
1-866-434-0144
This obligation includes family
members of residents, staff,
owners of the homes, doctors,
nurses and other health care
professionals under the Regulated
Health Professions Actt .

When is it Mandated to Report
Retirement Home Act
2010 s.75. (1) Anyone
seeing or suspecting
abuse in a Retirement
Home legally obligated
to report to RHRA, at
1-800-361-7254
This obligation includes family
members of residents, staff,
owners of the homes, doctors,
nurses and other health care
professionals under the Regulated
Health Professions Act,.

Rights of Older Adults
 Dignity and Respect
 Autonomy -Independence
 Access to Information
 Privacy
 Freedom
 Confidentiality
 Safety and Security
 Basic Requirements for Life
All rights under the Ontario
Human Rights Code

Capacity
Ability to understand the information that is relevant to the
decision to be made
AND
Ability to appreciate the reasonably foreseeable
consequences of a decision or lack of decision
•Presumption of capacity
•Capable persons are entitled to make a decision that others
may perceive as foolish

Substitute Decisions Act
•Personal Care

•Section 46 of the Act allows a capable person to appoint one or
more persons to be his or her attorney for personal care
•Authorizes a person to make decisions only when the person is
found mentally incapable of making the specific decision

•Property

•Section 7 of the Act allows a capable person to appoint one or
more persons to be his or her attorney for property
•POA takes effect as soon as it is signed unless the document says
otherwise

Role of An Attorney
•Personal Care

•An Attorney or Guardian for personal care can make decisions
regarding: health care, nutrition, shelter, clothing, hygiene and
safety.
•Forms of abuse:
•unreasonable restrictions on social life or liberty decisions
•Lack of consideration of the interests of the grantor

•Property

•An Attorney or Guardian for property may manage money
•Forms of abuse:
•Theft from bank account or other financial assets
•Sale of home without grantor’s knowledge
•Bullying

Role of the OPGT
•The OPGT has a duty to investigate any allegation that a

person is incapable of managing property or making personal care
decisions and serious adverse effects are occurring or may occur as a
result.

•OPGT has stronger investigative powers under the Substitute
Decisions Act than the police under the Criminal Code.

•Investigations Unit – Toll free: 1-800-366-0335
•Temporary Guardian for Property

Case Study 1: Glenda’s Story

(Adapted scenario from Halton Women’s Place 2017)

Case Study 1 Safety Planning Concerns
Is the client capable to look after herself or to manage her finances?
Does her son have a power of attorney over health decisions or over
finances?
Can the Power of Attorney be changed?
Can banking instructions or bank accounts be changed?
Can CPP and OAP be sent to different accounts?
Can someone help find out if the son took money without
permission?
Can someone help find out about the ownership of the two
properties? Housing application is dependent on assets
Will Glenda be safe? Does she need a safety plan?

( Halton Women’s Place 2017)

Case Study 1 Safety Planning
If Glenda moves out of her home, suggest that a friend, neighbour, other family member, or a
police escort to be there with her .
Work on a safety plan before Glenda goes back to her house, plan the steps for leaving:
• Gather important documents: personal identification; passport; bank cards; health card;
health insurance papers; driver’s license, financial papers about CPP, OAS, other income;
last Income Tax Return; home ownership and mortgage papers;
• Gather important items: cell phone, keys, medication; doctor information; personal
address/telephone book; health aids and assistive devices
• Pack a bag with essential items, including important pictures, jewelry and objects of
sentimental value
• Be careful so the abuser does not see your preparations
• Have an emergency plan if the abuser sees you packing or finds out where you are going
• Glenda and her son can attend elder mediation or family counselling
• Glenda can speak to her bank manager and move her accounts to another home branch,
change her passwords and pin numbers
• Glenda can enlist support, getting support from ACE for support around legal advice, re:
her other house, exploring the idea of going back to her house and having her son
removed.
(Adapted from NFF EAO Safety Planning Toolkit, 2017)

Case Study 2: Mena’s Story

(Adapted scenario from Halton Women’s Place 2017)

Case Study 2 Safety Planning Concerns
 No familial or community supports
 Safety of client should she return to her abusive
partner
 Housing options for her and partner
 Legal system as partner was charged and no contact
order was in place
 Client’s state of wellness, caregiver burnout, lack of
respite. Is she capable?
 Partner’s state of wellness. Is she capable?

( Adapted from Halton Women’s Place 2017)

Case Study 2 Safety Planning
 Create a list of safe places Mena can go to (family, friends, shelter) with
phone numbers to call for help: local women’s shelter, Assaulted
Women’s Helpline
 Keep all potential weapons away from Anju (e.g. items in the kitchen,
bathroom).
 If violence starts, go to a room where a door can be locked from inside,
with a working phone available. If an argument is developing, move to a
space where you can get outside easily.
 Mena should have a packed bag with a change of clothes, toiletries,
public transit tickets, extra money, ID and relevant documents ready, but
not in plain sight.
 Any sentimental or valuable items should also be quickly and discreetly
packed.
 LHIN home and community care for services/Respite if Anju is willing
 Elder mediation, family or couples counseling
( Adapted from NFF EAO Safety Planning Toolkit, 2017)

Provincial Information and Support
Elder Abuse Ontario
http://www.elderabuseontario.com/
(416) 916-6728
Senior’s Safety Line: 1-866-299-1011

Assaulted Women’s Helpline
http://www.awhl.org/
1-866-863-0511

Ontario Network of Sexual Assault/
Domestic Violence Treatment Centres
http://www.satcontario.com/en/home.
php
(416) 323-7518

Call your local Police Force
by Dialing 911

Victim Support Line
http://www.attorneygeneral.jus.gov.on.
ca/english/about/vw/vsl.asp
1-888-579-2888

Various local/ municipal contact information
depending on location

Ontario Provincial Police
http://www.opp.ca/
1-800-310-1122

Provincial Information and Support
Ontario Coalition of Rape Crisis
Centres
http://www.sexualassaultsupport.ca/

Fem’aide
http://www.femaide.ca/
1-877-336-2433

TALK4HEALING
http://www.talk4healing.com/
1-855-554-HEAL (4325)

Support Services for Male
Survivors of Sexual Abuse
http://www.attorneygeneral.ju
s.gov.on.ca/english/ovss/male
_support_services/
1-866-887-0015

Rainbow Health Ontario
http://www.rainbowhealthontario.ca/
(416) 324-4262

Provincial Information and Support
Senior Crime Stoppers
http://ontariocrimestoppers.ca
1-800-222-TIPS (8477)

Law Society Referral Service
https://www.lsuc.on.ca/lsrs/ 1-855947-5255

Office of the Public Guardian and
Advocacy Centre for the Elderly
http://www.advocacycentreelderly.org 1- Trustee
https://www.attorneygeneral.jus.gov.on.ca
855-598-2656
1-800-366-0335
Alzheimer Society of Ontario
http://www.alzheimer.ca/en/on
1-800-879-4226

Provincial Information and Support
Retirement Homes Regulatory
Authority
http://www.rhra.ca/en/
1-855-275-7472
Ministry of Health and LTC-Action
Line
https://www.ontario.ca/page/longterm-care-home-complaint-process
1866-434-0144

LHIN Home and Community Care
http://healthcareathome.ca/

Consent and Capacity Board
http://www.ccboard.on.ca
1-866-777-7391
Seniors Safety Line
1-866-299-1011

Legal Information and Support
Legal Aid Ontario, Family Violence Authorization Program 1-800-6688258 (free) www.legalaid.on.ca
Barbra Schlifer Commemorative Legal Clinic (Toronto) 416-323-9149 (ext.
278) (legal intake) www.schliferclinic.com
Ontario Women’s Justice Network (OWJN) www.owjn.org
Legal information when families break down:
Family Law Education for Women (FLEW) www.onefamilylaw.ca
Femmes ontariennes et droit de la famille (FODF) www.undroitdefamille.ca

CONNECT WITH US

Q
Visit To Our Site Today !
Explore the features, navigate the
directories… and share your
comments with us.

Questions

CONTACT ELDER ABUSE ONTARIO
EAO Head Office

Regional Consultant Offices

2 Billingham Rd, Suite #306
Toronto, ON
M9B 6E1

Rochella Vassell
Central West Consultant,
Tel: 416-916-6728 Ext. 225
Email: centralwest@elderabuseontario.com

Tel: 416-916-6728
Email: admin@elderabuseontario.com
Website: www. elderabuseontario.com

@elderabuseont

Questions

Raeann Rideout
Central East Consultant,
Tel: 705-876-1122 Ext 327
Email: centraleast@elderabuseontario.com

linkedin.com/pub/elder-abuse-ontario
@elderabuseontario
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