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CONTEXT AND OBJECTIVES
The Ontario Association of Interval & Transition Houses (OAITH) is a coalition of first stage emergency shelters, second stage housing organizations and community-based women
organizations who work towards ending violence against all women. Activities include training, education, advocacy, public awareness and government relations. OAITH’s member
organizations offer a range of supports, services and advocacy for women and their children fleeing violence, including crisis lines, emergency shelters, transitional housing, among
other programs and services.
This project focuses on OAITH’s work to prevent violence against older women. OAITH is developing a campaign aimed for the general public. The campaign will be designed to
drive people to a helpline, or to look for more information on how to prevent, identify, or deal with violence against older women. This study is conducted to establish a baseline
against which the campaign can be evaluated.
The objectives of the pre-campaign survey are to:

A

Measure attitudes towards violence against older women

B

Determine awareness of warning signs

C

Determine awareness of support services

D

Establish a baseline for campaign awareness
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METHODOLOGY
DATA COLLECTION

DATA ANALYSIS & RELIABILITY

• Leger conducted n=1,012 interviews with residents of Ontario, who are
18 years of age or older and have lived in Ontario for at least 6 months
(hereafter referred to Ontarians).
• Interviews were conducted using Leger’s online panel, Legerweb.com.
• Interviews were conducted between March 14th and March 24th, 2019.

• As a non-random Internet survey, a margin of error is not reported (margin of
error accounts for sampling error). Had these data been collected using a
probability sample, the margin of error would be ±3.1 percentage points, 19
times out of 20.
• To rectify imbalances and render the sample representative of the entire adult
population of Ontario, raw data is weighted according to the population
distribution (from Statistics Canada’s latest census) based on gender, age,
region, and visible minority state.
• For the purposes of this survey older women are defined as women who are
55 years of age or older
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KEY FINDINGS
ATTITUDES: VIOLENCE AGAINST OLDER WOMEN

AWARENESS OF WARNING SIGNS

• Most Ontarians (54%-68%) agree with statements regarding ageism,
and the vulnerability of older women in Ontario. The majority also
agree that older women have unique needs when it comes to getting
help but do not believe it is easy for older women to seek help when
they are experiencing violence.
• Ontarians are less like to agree that older women are becoming
invisible in society, violence against older women is a problem in
Ontario, and older women in Ontario are financially independent (28%47%).
• Safety was identified as the greatest concern for older women.
• Less than half of Ontarians agree that there are support and services
available in Ontario to help older women. The most recognized
support/service was justice sector services (911/Police).
• Ontarians agree that they, along with family and friends, have an
important role to play in helping older women who are experiencing
violence and are less likely to feel that violence is a private matter.
• Just over half of Ontarians agree that they could recognize the warning
signs if an older woman was experiencing violence and would tend to
know what to do or say.

• Violence against women is most associated with physical violence (62%)
including physical abuse, assault and harm.
• According to Ontarians, warning signs that an older woman is
experiencing or at risk of experiencing violence include emotional signs
(60%), as well as physical signs (56%) such as bruises.
• Most Ontarians believe older women who do not report abuse or violence
are afraid to do so.
• Most (81%) Ontarians have not witnessed any kind of violence against
older women.

AWARENESS OF SUPPORT SERVICES
• Around half of Ontarians (51%) feel confident enough to help if they
became aware of or witnessed violence against older women.
• Over one third of Ontarians (37%) would know organizations, services, or
helplines that can help.

ADVERTISING RECALL
• 35% of Ontarians recall messaging or advertising campaigns about
violence against older women.
• 12% of Ontarians recall messaging or advertising campaigns with the
message that “older women experiencing violence often feel invisible”.
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DETAILED RESULTS
AWARENESS OF VIOLENCE TOWARD OLDER WOMEN

MAJORITY AGREE THAT SAFETY IS A CONCERN FOR OLDER WOMEN
Agree
(somewhat,
strongly)

Disagree
(somewhat,
strongly)

81%

6%

68%

9%

24%

66%

8%

23%

54%

12%

54%

10%

17%

47%

23%

16%

46%

11%

ATTITUDES ABOUT OLDER WOMEN
Safety is a concern for older women

4% 11%

Older women in Ontario are at risk of social isolation
Older women in Ontario are vulnerable to abuse and violence

7%

7%

Ageist stereotypes increase the risk of violence against older women

7%

Older women are becoming invisible in society 4%4%
Violence against older women is a problem in Ontario

No opinion

Strongly disagree

Somewhat disagree

20%

7%

Ageism is a problem in Ontario

7%

40%
38%

23%
9%

8%
18%
9%

42%
30%

41%
27%

32%

29%

34%
26%

36%

Neither agree nor disagree

20%

30%
30%

Somewhat agree

Strongly agree

Generally, agreement for all statements is higher among Ontarians who:
• Identify as a woman
• Are caregiver for an older woman
• Have seniors (55+ years of age) in their household
• Have lived in Ontario for 5 or more years
• Are university educated
Base: Ontarians (n=1,012)
Note: Responses 3% or less are not labelled
5. Below is a set of attitudes that some people may have. There are no right or wrong answers, only opinions. For each statement below, please indicate how much you agree or disagree.
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FEW AGREE THAT OLDER WOMEN ARE FINANCIALLY INDEPENDENT
ATTITUDES ABOUT OLDER WOMEN

Older women in Ontario are financially independent

No opinion

Strongly disagree

5% 8%

Somewhat disagree

24%

Neither agree nor disagree

36%

Somewhat agree

22%

6%

Agree
(somewhat,
strongly)

Disagree
(somewhat,
strongly)

28%

32%

Strongly agree

Agreement that older women are financially independent is higher among Ontarians who:
• Are 18-34 years of age
• Do not know an older woman
• Do not have seniors (55+ years of age) in their household
• Have lived in Ontario for less than 5 years
• Have lived in Canada for less than 10 years
• Are born outside Canada
• Are single/not married

Base: Ontarians (n=1,012)
5. Below is a set of attitudes that some people may have. There are no right or wrong answers, only opinions. For each statement below, please indicate how much you agree or disagree.
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MAJORITY AGREE THAT FRIENDS AND FAMILY HAVE AN IMPORTANT
ROLE TO PLAY

Agree
(somewhat,
strongly)

Disagree
(somewhat,
strongly)

87%

4%

73%

6%

69%

7%

20%

66%

10%

18%

55%

22%

ATTITUDES ABOUT VIOLENCE AGAINST OLDER WOMEN
Friends and family have an important role to play in helping older
women experiencing violence to connect with help
I have a role to play to ensure older women can feel safe in society

7%
4%

30%
18%

Older women have unique needs when it comes to getting help
4% 5%
when experiencing violence

5%

I would recognize the warning signs if an older woman I know was
experiencing violence
There are supports and services available in Ontario to help older
women experiencing violence
Violence against older women impacts the women in my life, e.g.,
friends, family, colleagues, neighbours, and/or acquaintances
No opinion

Strongly disagree

Somewhat disagree

Base: Ontarians (n=1,012)
Note: Responses 3% or less are not labelled
7. For each statement below, please indicate how much you agree or disagree.

41%

20%

Family and friends don’t always take responsibility for preventing
4% 7%
violence against older women
I would know what to say or do if I witnessed violence against
older women

17%

5%

14%

29%

46%
20%

37%

28%

9%

32%

40%

20%

15%
9%

58%

31%
13%

Neither agree nor disagree

24%

40%

12%

53%

18%

36%

14%

49%

10%

43%

27%

25%

Somewhat agree

18%
Strongly agree

Generally, agreement for all statements is higher among Ontarians who:
• Identify as woman
• Identify as Indigenous
• Are aware of helplines, services or organizations that are able to help an older woman
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ONTARIANS DISAGREE THAT VIOLENCE AGAINST OLDER WOMEN IS A PRIVATE
MATTER AND THAT IT IS EASY FOR OLDER WOMEN TO SEEK HELP
ATTITUDES ABOUT VIOLENCE AGAINST OLDER WOMEN

Violence against older women is a private matter to be handled
by people directly involved

It is easy for older women to seek help when they are
4%
experiencing violence

No opinion

Strongly disagree

Somewhat disagree

40%

20%

26%

36%

Neither agree nor disagree

16%

25%

Somewhat agree

Agree
(somewhat,
strongly)

Disagree
(somewhat,
strongly)

13% 3%

16%

65%

12% 5%

16%

55%

Strongly agree

Generally, disagreement for all statements is higher among Ontarians who:
• Identify as woman
• Are retired
• Have a relationship with an older woman
• Have seniors (55+ years of age) in their household
• Have lived in Ontario for more than 5 years
• Are born in Canada
• Have witnessed violence against older women in the past year
Base: Ontarians (n=1,012)
Note: Responses 3% or less are not labelled
7. For each statement below, please indicate how much you agree or disagree.
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DETAILED RESULTS
AWARENESS OF WARNING SIGNS

THE MAJORITY DEFINE VIOLENCE AGAINST WOMEN AS PHYSICAL VIOLENCE
MEANING OF VIOLENCE AGAINST WOMEN (CODED RESPONSES)

Physical (NET)

59%

Harm (unspecified)

4%

Harassment (unspecified)

3%

37%

Domestic abuse

3%

Mental/ Emotional/ Psychological abuse/assault/harm

32%

Abuse (unspecified)

3%

No rights/freedom (less power, control, decision making, etc.)

5%

Threats (unspecified)

2%

Societal abuse

3%

Anything done against the will of the woman/ feels uncomfortable

1%

Financial abuse

3%

Gender based violence/discrimination

2%

Discrimination (unspecified)

2%

Bullying

1%

Other

3%

None/ Nothing

<1%

Don't know

1%

Prefer not to answer

10%

Physical abuse/assault/harm

54%

Violence/ aggressive behaviour

5%

Mental/Emotional (NET)

Verbal (NET)

21%

Verbal abuse/assault/harm

20%

Unwanted verbal comments

1%

Inappropriate/negative behaviour/Illegal/crime/bad/no place in society
Sexual (NET)

15%
14%

Sexual Abuse

6%

Rape/non-consensual/forced sex

4%

Sexual Assault

3%

Non-consensual/unwanted physical contact/touching

2%

Sexual harassment

1%

NET is the proportion of respondents who provide one or more sub-theme responses combined under the same theme

Base: Ontarians (n=1,012)
Note: Responses 2% or less are not shown
1. What does “violence against women” mean to you? Please be as detailed as possible.
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MEANING OF VIOLENCE AGAINST WOMEN
VERBATIM COMMENTS

“Any violence against women of any race, religion, gender, age, or ethnic background.”
“Violence perpetrated against women due to their identity as women.”

“Any action taken on a woman without her permission that leads to her emotional or physical harm.”
“Any kind of damaging mistreatment of women including but not necessarily limited to physical, sexual, and emotional.”
“Domestic abuse or rape.”

“Any physical abuse by action, inciting action, or verbal abuse or instruction to incite the same.”
“Any act of physical, verbal or mental abuse, physical violence, aggressive verbal abuse, yelling, threatening, mental abuse, taking
away the woman's power/control/ability to make decisions, demeaning her, shaming her, attempting to take away her selfesteem, human trafficking, sex trafficking.”
“Both physical and mental; physical could be as simple as unwanted touching even when clothed or as violent as rape, beatings,
confinement, etc. and everything in between. Mental violence is verbal abuse of any kind whether it is belittling comments,
swearing, unwanted sexual jokes, lack of job as a result of "not fulfilling favors", very low paid menial jobs clouded in threats, etc.”
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1. What does “violence against women” mean to you? Please be as detailed as possible.

MAJORITY OF ONTARIANS IDENTIFY EMOTIONAL AND PHYSICAL WARNING SIGNS
WARNING SIGNS THAT AN OLDER WOMAN IS /MAY EXPERIENCE VIOLENCE (CODED RESPONSES)
Emotional signs (NET)
Isolation/ Avoid people/ Quiet/ Withdraw from social/community activities/ Friends
Change in behaviour (no eye contact, uneasy around certain people/topics, flinching)
Depressed/ Sad/ Unhappy
Fear/ Scared/ Afraid
Timid/ shy/ no self confidence/ insecure
Nervous
Anxiety
Emotional
Stressed
Angry/ Mad/ Lashes out
Crying

Physical signs (NET)
Bruises
Cuts/ Wounds/ Marks/ Scarring (scabs, blood)
Physical signs (unspecified)
Wearing more clothes (long sleeves)/ Inappropriate clothing for climate/ Makeup
Broken bones
Unexplained injuries
Change in physical appearance
Constant pain/ tenderness when moving/ signs of wincing
Black eye(s)

60%
34%
17%
12%
10%
9%
6%
4%
4%
2%
1%
1%

56%
33%
13%
11%
4%
3%
3%
3%
1%
1%

Make excuses/ Lies

4%

Hesitant to talk about loved one/ home situation

4%

Obedience/submissive to partner/ Always checking with partner

4%

Lack of financial independence/ Little money/ Money is controlled

3%

Is being verbally abused (yelled at, talked down to, degraded, etc.)

1%

More use of drugs/alcohol

1%

Absences from work/ declining performance

1%

Other

8%

None/ Nothing

1%

Don't know

9%

Prefer not to answer

10%

NET is the proportion of respondents who provide one or more sub-theme responses combined under the same theme

Base: Ontarians (n=1,012)
Note: Responses 4% or less are not shown
2. To the best of your knowledge, what are the warning signs that an older woman is experiencing or may experience violence?
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WARNING SIGNS THAT AN OLDER WOMAN IS /MAY EXPERIENCE VIOLENCE
VERBATIM COMMENTS
“Withdrawn; change in the amount of times they go out socially.”
“Isolation, withdrawal from family and friends. Change in style of clothing to cover up.”
“Withdrawal from friends/social activities, change of personality, overly worried about pleasing their partner.”
“Timid behavior. Being unusually quiet. Signs of bruising. Sudden canceling of plans. Fearfulness. Hiding their appearance.”
“Her rights to her finances are being controlled or denied. Her ability to come and go as she pleases is being controlled by
others; often a family member. Her ability and right to be involved socially with other family members or friends is being
compromised or controlled and the older person is constantly making excuses as to why this is occurring. She has increased
nervousness, possible signs of physical abuse, being denied any one or all of the basic necessities of life, like food, shelter,
medical care.”
“Physical changes such as bruising or scarring or unexplained injuries including attempts to conceal such; gradually
withdrawing from social situations; unexplained fear of certain situations; not being allowed to interact with others, including
family; fear in the presence of an abuser; loss of independence or control of finances.”

2. To the best of your knowledge, what are the warning signs that an older woman is experiencing or may experience violence?
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THE MAJORITY SAY THAT OLDER WOMEN DON’T REPORT ABUSE BECAUSE
THEY ARE AFRAID
REASONS WHY OLDER WOMEN DO NOT REPORT ABUSE (CODED RESPONSES)
Afraid/ Fearful (NET)

85%

Isolation/ Lack of Awareness of supports (NET)

18%

Afraid/ Scared/ Fear (unspecified)

24%

Don’t know how/ who/ where/ to go for help

14%

Afraid of more abuse/ retaliation/ repercussions*

21%

Lack of support system/ afraid that no one will help

5%

Afraid of being alone/ no one else to take care of them/ dependency

10%

Lack of Confidence/ Depression/ Hopelessness (NET)

7%

Afraid of not being able to support themselves/ financial fear/ insecurity

10%

Insecurity/ Lack of confidence/ depression/ confusion

5%

Afraid of speaking out/ being believed

9%

Feel hopeless/ helpless/ best to just accept situation

2%

Afraid of consequences in their family/ among friends

5%

Fear of the future/ the unknown/ starting over

2%

Afraid of getting kicked out of home/ having to move out/ nowhere to go

2%

Fear of being cut off from children/ concern for children

2%

Shame/ Blame/ Stigma (NET)

40%

Ashamed/ Embarrassed/ Pride has been hurt

28%

Blame themselves/ Believe is their fault/ Feel guilty

5%

Don't want anyone to know/ Don't want to bother anyone with problems

3%

Fear of being judged

3%

Become accustomed to the abuse that they don't see it as abuse
Don't want to get anyone into trouble
It is often family members/ people you love that do the abusing
Culture where taught to not say anything/ Loyalty
Belief that things will get better/ denial
Age/ Feel too old
Other
None/ Nothing
Don't know
Prefer not to answer

5%
3%
2%
2%
1%
1%
5%
<1%
3%
11%

NET is the proportion of respondents who provide one or more sub-theme responses combined under the same theme, therefore there is a possibility for a discrepancy in
rounded NET values
Base: Ontarians (n=1,012)
*Afraid of more abuse/ retaliation/ repercussions (21%) includes mentions of intimidation and threats (2%)
11.To the best of your knowledge, what are the reasons that older women do not report abuse or violence?
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REASONS WHY OLDER WOMEN DO NOT REPORT ABUSE
VERBATIM COMMENTS

“They don't know it's abuse. They are embarrassed. They don't want to trouble others.”
“They feel worthless, vulnerable, afraid which leads them to thinking they deserve it and therefore would not have them seek help.”
“Loss of financial support. Fear of judgement from family/friends.”
“Lack of knowledge of where to look for help or resources. Fear of the abuser. Fear of being alone and having no support after
reporting the abuse and the abuser.”
« La violence enlève la confiance en soi. Je crois que ces gens se sentent bien seuls. La honte est aussi un facteur à ne pas négliger. »
“Fear of being ridiculed and not believed.”
“Fear and shame. There is such a negative stigma in society to seek help for anything. The added factor that it is hard to know if
someone can help after experiencing violence would make it more difficult.”

“They are ashamed, scared, isolated, knowledgeable about resources, stuck within the cycle of abuse, no supports.”
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11.To the best of your knowledge, what are the reasons that older women do not report abuse or violence?

FEW ONTARIANS HAVE WITNESSED VIOLENCE AGAINST OLDER WOMEN
WITNESSED VIOLENCE AGAINST OLDER WOMEN IN THE PAST YEAR

Don't recall,
12%

Yes, 7%

7%
WITNESSED IN
THE PAST YEAR

Ontarians who witnessed any kind of violence against older
women are more likely to be those who:
• Are 18-34 years of age
• Identify as Indigenous
• Are born in Canada
• Have an annual household income of $40,000 - $80,000
• Are aware of helplines, services or organizations that are
able to help an older woman

No, 81%

Base: Ontarians (n=1,012)
Note: Responses less than 1% are not shown
8. In the past year, have you witnessed any kind of violence against older women?
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DETAILED RESULTS
AWARENESS OF SUPPORT SERVICES

HALF OF ONTARIANS ARE CONFIDENT IN THEIR ABILITY TO HELP IF
WITNESSED VIOLENCE AGAINST OLDER WOMEN
CONFIDENCE IN THE ABILITY TO HELP IF WITNESSED VIOLENCE AGAINST OLDER WOMEN
Confidence
(4,5 ratings)

5%

11%

Prefer not to answer

31%

1 - Not at all confident

29%

2

3

22%

4

51%

5 - Very confident

Confidence in their ability to help is higher among Ontarians who:
• Identify as a man
• Live in South Ontario
• Have lived in Ontario for less than 5 years
• Have lived in Canada for less than 10 years
• Are Francophone
• Are aware of helplines, services or organizations that are able to help an older woman

Base: Ontarians (n=1,012)
Note: Responses less than 2% are not labelled
9. If you became aware of or witnessed violence against older women, how confident would you be in your ability to help?
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OVER ONE-THIRD ARE AWARE OF THE ORGANIZATIONS, SERVICES OR HELPLINES
AWARENESS OF ORGANIZATIONS, SERVICES OR HELPLINES THAT MAY BE ABLE TO HELP AN OLDER WOMAN EXPERIECNING VIOLENCE
Prefer not to answer, 1%
Organizations, services or helplines*
Justice Sector (NET)

37%

Yes,
37%

ARE AWARE OF
ORGANIZATIONS, SERVICES,
HELPLINES

Police
911

Organizations (NET)
Women's shelters/ Local women's shelters
Crisis centre
YWCA

Hotlines (NET)
Abuse/ Crisis/ Sexual abuse/ Assaulted women's hotlines
Organisations/ hotlines for elder/senior abuse

Health services (NET)
No, 62%
Awareness of organizations, services or helplines is higher among Ontarians who:
• Identify as Indigenous
• Have lived in Ontario for less than 5 years
• Have witnessed violence against older women in the past year
• Reside in South, East or North Ontario (compared to the Greater Toronto Area)

Hospital/ Health professional/ Doctor
CMHA (Canadian Mental Health Association)

Community/ Social/ Family services
Church/ Clergy
Other
Don't know
Prefer not to answer

n=353
42%
39%
5%

36%
19%
4%
3%

17%
11%
5%

13%
7%
3%

11%
3%
11%
3%
19%

NET is the proportion of respondents who provide one or more sub-theme
responses combined under the same theme

Base: Ontarians (n=1,012)
*Base: Ontarians who would know what organizations, services, or helplines may be able to help
*Note: Responses 1% or less are not shown
10. If you were concerned about an older woman and believed she may be experiencing violence or abuse, would you know what organizations, services, or helplines may be able to help? 10A. Please name such
organizations, services, or helplines?
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AWARENESS / EDUCATION IS CONSIDERED THE BEST WAY TO REDUCE
VIOLENCE AGAINST OLDER WOMEN
BEST WAYS TO REDUCE VIOLENCE AGAINST OLDER WOMEN
VERBATIM COMMENTS

CODED RESPONSES
Awareness/Education (NET)
Education (learn the signs, etc.)
Awareness/ Talk about it
Awareness of services/ help available
Advertising

Laws (NET)
Police/ Report to police
Tougher penalties/ Laws

Family support (ensuring that they are not isolated, maintaining
communication, have a good social circle, etc.)
More resources/ support
Helping/ Willing to help/ Offer to help/ Intervene
Easy access to services/ help
Other
Don't know
Prefer not to answer

49%
28%
19%
12%
3%

14%
9%
6%

“Educate the public on the matter. Make support numbers easier to see for those
who may need them (on bus shelters, etc.).”
“Break the cycle, educate the kids. Start them young.”

10%
8%
5%
3%
5%
12%
14%

NET is the proportion of respondents who provide one or more sub-theme responses
combined under the same theme

Base: Ontarians (n=1,012)
Note: Responses 2% or less are not shown
12. As far as you know, what are the best ways to reduce violence against older women?

“Make help more accessible and make the topic very vocal so that more people
are aware of the subject. More communication between the older woman, family,
friends and coworkers. Inform them that there is help.”

« Eduquer la société, dénoncer la violence quand on la voit. S'assurer que ka
femme sait où trouver l'aide. »
“Perhaps by spreading awareness and having supports in place for older women.
Start speaking up and have organizations to help deal.”

Awareness/Education is more likely to be identified as the best way to reduce
violence against older women by those aged 55 to 74, who have a relationship
with a senior women, have seniors in their household, are concerned about
violence against older women, have a college education or higher, and have a
household income of $80,000 or greater.
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DETAILED RESULTS
ADVERTISING RECALL

ONE-THIRD RECALL ADVERTISING CAMPAIGNS (UNAIDED)
ADVERTISEMENT RECALL (VIOLENCE AGAINST OLDER WOMEN)

ADVERTISING CAMPAIGNS OR MESSAGES RECALLED*

Prefer not to answer, 1%
Advertising on elder abuse (NET)
Advertising for elder abuse/ Being aware of elder abuse
Taking money from the elderly

35%

Yes,
35%

RECALL
(UNAIDED)

Violence against women
Sources (NET)
Advertising on TV/News (unspecified)
Billboards/ posters (unspecified)

Advertising on physical abuse
Advertising on verbal abuse
Report abuse
Other
Don't know/ Can't remember
Prefer not to answer

21%
10%
7%

17%
14%
9%
4%

6%
5%
5%
7%
14%
18%

No, 65%
Advertising awareness (unaided) is higher among Ontarians who:
• Have seniors (55+ years of age) in their households
• Reside in North or East Ontario
• Identify as Indigenous
• Have witnessed violence against older women in the past year
• Are Francophone
• Are aware of helplines, services or organizations that are able to help an older woman

NET is the proportion of respondents who provide one or more sub-theme
responses combined under the same theme

Base: Ontarians (n=1,012)
*Base: Ontarians who have seen or heard any advertising campaigns or messages about violence against older women (n=361)
*Note: Responses 3% or less are not shown
3. Before today, have you seen or heard any advertising campaigns or messages about violence against older women? 4. Please describe the advertising campaigns or messages you recall, to the best of your
knowledge.
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ONE-IN-TEN RECALL ADVERTISEMENT (AIDED)
ADVERTISEMENT RECALL (OLDER WOMEN EXPERIENCING VIOLENCE OFTEN FEEL INVISIBLE)

Prefer not to answer, 1%
Yes, 12%

12%
RECALL
(AIDED)

Advertising awareness (aided) is higher among Ontarians who:
• Are 75+ years of age
• Reside in Greater Toronto Area or East Ontario
• Identify as Indigenous
• Have witnessed violence against older women in the past year
• Are aware of helplines, services or organizations that are able to help an older woman

No, 88%

Base: Ontarians (n=1,012)
6. Before today, have you seen or heard any advertising campaigns with the message that “older women experiencing violence often feel invisible”?
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RESPONDENT PROFILE

RESPONDENT PROFILE
Ontarians
n=

Ontarians

1,012

n=

Gender

1,012

Woman / Girl

51%

Employment

Man / Boy

47%

Employed part-time

16%

Transgender

<1%

Employed full-time

36%

Cisgender

1%

Gender Non Conforming

<1%

Genderqueer

<1%

Genderfluid

<1%

Non-binary

Self employed

1%

Not working outside of home

5%

Retired

23%

<1%

Student

12%

Two Spirit

<1%

Unemployed

5%

Not listed above

<1%

Disability

1%

Other (please specify)

0%

Prefer not to answer

1%

Age
18 to 34 years of age

28%

35 to 54 years of age

34%

55 to 74 years of age

32%

75 years of age or older

5%

Indigenous
Yes

10%

No

90%

Visible Minority

Education
Elementary

<1%

High school

23%

Technical or vocational college

24%

University certificates and diplomas

11%
41%

Yes

30%

University degree

No

70%

Prefer not to answer

1%
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RESPONDENT PROFILE
Ontarians
n=

Ontarians

1,012

Household Composition

n=

Under 18 years of age

26%

18 to 34 years of age

40%

35 to 54 years of age

45%

55+ (NET)

45%

Kingston - Pembroke

41%

Kitchener - Waterloo - Barrie

55 to 74 years of age
75 years of age or older
I prefer not answering

9%
4%

Tenure in Ontario
6 months to less than 1 year

1%

1 year to less than 3 years

4%

3 years to less than 5 years

4%

5 years or more

91%

Born in Canada

Region of Ontario
Hamilton - Niagara Peninsula

72%

No

28%

I prefer not to answer

<1%

Tenure in Canada

11%
2%
10%

Greater London area

6%

Muskoka - Kawarthas

1%

Northeast Ontario

4%

Northwest Ontario

2%

Greater Ottawa area
Stratford - Bruce Peninsula

Yes

1,012

Greater Toronto area
Windsor - Sarnia

12%
1%
46%
5%

Survey Language

Less than 3 years

12%

3 to 10 years

12%

More than 10 years

76%

English

92%

French

8%
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RESPONDENT PROFILE
Ontarians

Ontarians

n=

n=

1,012

1,012

Employment

Know Any Women Aged 55 Years or Older
96%

Single

31%

88%

Married or living together

55%

Yes, myself

20%

Separated

4%

Yes, as a family member (same household)

24%

Divorced

6%

Yes, as a family member (separate households)

69%

Widowed

3%

CAREGIVER/ FRIEND

53%

Other

Yes, as a caregiver

5%

ANY
MYSELF/ FAMILY MEMBER

Yes, as a friend

Prefer not to answer

<1%
1%

52%

Household Income

58%

$19,000 or less

Yes, as an acquaintance

44%

Between $20,000 to less than $40,000

14%

Yes, as a neighbour

50%

Between $40,000 to less than $60,000

18%

1%

Between $60,000 to less than $80,000

14%

1%

Between $80,000 to less than $100,000

12%

I don't know any women aged 55 years or older

4%

$100,000 or more

22%

Prefer not to answer

1%

Prefer not to answer

11%

ACQUAINTANCE/ NEIGHBOUR

Co-worker / Colleague
Other

8%
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SEGMENT PROFILE

SEGMENT PROFILE
MORE / LESS LIKELY TO… (COMPARED TO AVERAGE RESULTS)

Attitudes towards older
women

Myself/Family

Caregivers

Francophone

More likely to agree:
•
Ageism is a problem
•
Older women are at risk
of social isolation
•
Violence is a problem
•
Older women are
vulnerable to abuse and
violence
•
Safety is a concern
•
Ageist stereotypes
increase the risk of
violence

More likely to agree:
•
Ageism is a problem
•
Older women are at risk
of social isolation
•
Violence is a problem
•
Older women are
vulnerable to abuse and
violence
•
Safety is a concern
•
Ageist stereotypes
increase the risk of
violence

Less likely to agree:
•
Ageism is a problem
•
Older women in society
are invisible

Racialized
Less likely to agree:
•
Violence is a problem

Indigenous
More likely to agree:
•
Violence is a problem
•
Older women are
vulnerable to abuse and
violence
•
Safety is a concern
•
Ageist stereotypes
increase the risk of
violence
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SEGMENT PROFILE
MORE / LESS LIKELY TO… (COMPARED TO AVERAGE RESULTS)

Attitudes towards
violence against older
women

Myself/Family

Caregivers

More likely to agree:
• I have a role to play
• Violence impacts the
women in my life
• Friends and family have a
role to play in preventing
and helping
• Older women have
unique needs
• Friends and family don’t
always take responsibility

More likely to agree:
• I have a role to play
• I would know what to do
• Friends and family have a
role to play in preventing
and helping
• Older women have
unique needs
• Friends and family don’t
always take responsibility

Less likely to agree:
• Violence against older
women is a private matter
• It is easy for older women
to seek help

Francophone
Less likely to agree:
• There are support
services in Ontario

Racialized
More likely to agree:
• Violence impacts the
women in my life
Less likely to agree:
• Family and friends don’t
take responsibility

Indigenous
More likely to agree:
• I would know what to do
• Violence impacts the
women in my life
• Friends and family have a
role to play in helping
• There are support
services in Ontario
• I would recognize warning
signs

Less likely to agree:
• Violence against older
women is a private matter
• It is easy for older women
to seek help
• Older women are
financially independent
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SEGMENT PROFILE
MORE / LESS LIKELY TO… (COMPARED TO AVERAGE RESULTS)
Myself/Family

Caregivers

Violence against
women means…

•
•
•
•

Warning signs are…

• Emotional signs
• Physical signs

• Emotional signs
• Physical signs

Reasons for not
reporting abuse are…

•
•
•
•

•
•
•
•

Witness abuse

• Higher than average

Physical
Mental / Emotional
Verbal
Sexual

Afraid
Ashamed / Stigma
Unaware of help
Uncertain future

•
•
•
•

Physical
Mental / Emotional
Verbal
Sexual

Francophone

Indigenous

• Sexual

• Physical signs

Afraid
Ashamed / Stigma
Unaware of help
Uncertain future

• Unaware of help

• Lower than average

Confidence in ability to
help…

• Higher than average

• Higher than average

Would know where to
get help

• Higher than average

Identified support
services…

• Hotlines
• Health Services

• Police
• Organizations
• Health Services

Best way to reduce
violence

• Awareness / Education

• Awareness / Education
• Laws
• Resources

Advertising Recall

Racialized

• Health Services
• Awareness / Education
• Laws
• Higher than average

• Higher than average
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QUESTIONNAIRE

SURVEY INSTRUMENT
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SURVEY INSTRUMENT
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SURVEY INSTRUMENT
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SURVEY INSTRUMENT
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OUR SERVICES
• Leger

Marketing research and polling

• Leger Metrics

Real-time VOC satisfaction measurement

• Leger Analytics

Data modeling and analysis

400

75

EMPLOYEES

CONSULTANTS

• Leger UX

UX research and optimization of interactive
platforms

• Legerweb

Panel management

• Leger Communities

Online community management

• International Research

Worldwide Independent Network (WIN)

• Qualitative Research

Room Rentals

•Public Engagement
IAP2 Trained

6
OFFICES
EDMONTON | CALGARY | TORONTO | MONTREAL | QUEBEC | PHILADELPHIA
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OUR CREDENTIALS

Leger is a member of ESOMAR (European Society for Opinion and Market
Research), the global association of opinion polls and marketing research
professionals. As such, Leger is committed to applying the international ICC /
ESOMAR code of Market, Opinion and Social Research and Data Analytics.

Leger is also a member of the Insights Association, the American Association of
Marketing Research Analytics.
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leger360.com

@leger360
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